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GUARANTEE OR WARRANTY?

DO YOU HAVE A GUARANTEE OR WARRANTY?

Absolutely! Every Marpac by Yogasleep mattress comes with the peace of mind
of a 10-year best-in-class warranty. This warranty applies to defects in materials
and workmanship for Yogabed sheets, bed linens, Memory Foam Pillows, Zip-N-
Wash Covers, weighted blankets, mattress protectors, frame foundations, and
box foundations, and extends for a period of one year from the date of
purchase.

Here is our limited one-year factory warranty on sound machines:

Marpac warrants its sound machine products (with exceptions as indicated
below), to the original purchaser, to be free of defects for a period of one year
from the date of purchase. This limited warranty covers all parts and/or
workmanship against defects or breakage in normal intended use. This limited
warranty does not cover damage caused by accidental dropping, rough handling,
or misuse of the product, including tampering, or the application of electrical
power other than that listed on the label (120V or 240V, depending on the
model). Altering or tampering with the label will also void this warranty. This
limited warranty covers our products for use in the country they were purchased
from. Should you attempt to use this product in another country, the warranty
will be void. This warranty gives you specific legal rights and you may also have
other rights, which vary from state to state.

Our ultimate promise to you is that we do our best to make high-quality tools for
sleep. We really do care about your enjoyment of our products, and we want to
hear from you any time you think our product has disappointed you. Please
contact us (/hc/en-us/requests/new). We stand behind these products, expect
them to last, and will make every reasonable effort to make you happy.

You can read our full product warranty here
(https://marpac.com/pages/warranty). 

*We will of course honor the warranties for products purchased on Yogabed.com
prior to our acquisition.*
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